Lesley MacElhiney, CPCU, AIC
Tel:845-548-3634





Lmcconnell@trrac.net

QUALIFICATIONS
An insurance professional with a proven track record for providing outstanding claim service and support to Risk Management Departments. Diligent and energetic, a team player dedicated to continuing education and ongoing skills improvement. 
PROFESSIONAL EXPERIENCE
Total Recovery Resources And Coordination




    2007 - Present
Senior Claims Consultant & Subrogation Specialist
· Perform joint inspections with carrier’s representatives in order to obtain an agreed scope of damages 
· Identify and address critical claim issues before they develop into recovery challenges.
· Provide claim guidance to insured’s local representatives, to ensure maximum and timely recovery while fulfilling the requirements of the Insurance Company.
· Work directly with Risk Management Departments and their corporate business partners to obtain the documentation necessary to prepare and present their property claims.

· Evaluate claims for subrogation potential and pursue recovery from liable third parties.

Cara Solutions Inc., Parsippany, New Jersey
2001 - 2007
Senior Claims Consultant

· Responsible for the coordination, preparation and presentation of commercial property claims.
· Provided claim handling procedures at a local level to ensure maximum recovery.
· Evaluated claims within the policy retention for subrogation potential.

· Member of claim preparation team that prepared a 9/11 property claim in excess of $800,000,000 

McLarens Toplis North America, Florham Park, New Jersey
1996 - 2001

Senior Property Adjuster

· Responsible for documentation and settlement of all commercial property claims.

· Used well developed marketing and exceptional communication skills to attract numerous large clients, instrumental in leading the New Jersey office of McLarens Toplis to top ranking in the Nation.

· Earned rapid promotion to Senior Adjuster and entrusted to manage multi-million dollar claims.
· Was nominated over hundreds of other candidates and elected to client’s Risk Management A-Team for outstanding service.
Tishman Speyer Properties, New York, New York
1993- 1996

Assistant Property Manager

· Responsible for developing and maintaining professional relationships with high profile tenants.

· Responsible for handling all adverse situations while preserving tenant/building management relationships.
· Coordinated and monitored activities of construction workers; ensuring their adherence to safety protocols.
· Investigated tenant insurance claims related to the property.

EDUCATION

Insurance Institute of America:

Chartered Property and Casualty Underwriter (CPCU), August 2004

Associate in Claims (AIC), May 2000

MacTech Insurance Training Certificate, 1999

